
New in Belgium?  
These are the financial 
benefits you and your 
child(ren) are entitled to

Refugee, asylum seeker, expat, new citizen, guest of a host family...  
Whatever you call yourself, we want to make sure every child has  
its place in a sustainable society. 

Below you can find all the information about what to do if you  
are new in Belgium, together with your child(ren) or if you are  
opening your door for new Belgians as a host family.

Starting when?
Payment of the Growth Package starts from 
the date of the certification (see opposite). 
We pay out as soon as possible. Preferably 
to a Belgian bank account which you can 
request for free in the name of one of the 
parents who is residing in Belgium. Go to 
febelfin.be or to any bank in Belgium and ask 
for the basic banking service. This service does 
not cost much and is easy to get. If necessary, 
we can also pay - for now - via circular cheque. 
However, this is less secure. 

How to apply for the Growth 
package (Groeipakket)?

1. Apply for temporary protection
 Go to the registration centre at the Heysel and 

register yourself and your family.

2. Register at the municipality of your  
main residence

 Take the temporary protection certificates to your 
municipality’s town hall. With these certificates the 
municipality can register you in the aliens register.

3. Apply for the Growth Package with 
one of the 5 payment funds

 You can do this free of charge. 
Infino is one of the 5 official 
payment funds. We are happy to 
help you with your application. In 
your language! We do everything 
we can to help you as best we can. 
That is why we have downloadable 
affiliation forms in different languages.  
Scan the QR code or go to infino.be/en/expats 
for more information about the Growth  
Package and how you can join us. 

TIP
Do you need help with any of the steps above?  

Contact the OCMW or CAW in your municipality or  
go to the Huis van het Kind in your neighbourhood.

Beware: Paying with a foreign bank card 
does not always work. Also keep in mind 
the exchange rate and additional fees if you 
make a payment with a card from outside 
the European Union. That is why it is better 
to open a Belgian bank account. 

Infino is een uitbetaler van het Groeipakket.
Elk kind heeft recht op een Groeipakket.
Je kiest zelf één van de vijf Vlaamse uitbetalers.
Veranderen kan na 1 jaar.


